
 
 

Interview
Techniques &

Resume Building

Things No One Told You is a FREE PROGRAM that helps young people
learn essential life skills and is delivered in collaboration with

youth facilitators, local experts and community organisations.

For more info contact us on 4311 1500 or email youth@yballarat.org.au

Sessions focusing on cra�ing e�ective resumes, cover letters, and preparing for 
job interviews. Workshops with mock interviews, peer reviews, and feedback from 
local employers. Enhanced employability skills and readiness for the job market. 

Young people are encouraged to get job ready, via learning how to write a resume, 
write a cover letter, how to apply for a job and interviewing tips and basics.

Communication Skills: Learn how to express yourself clearly and professionally
in writing (resumes and cover letters) and verbally (interviews).

Self-Awareness & Confidence: Reflect on strengths, skills, and experiences,
helping participants understand and articulate their value to potential employers.

Professionalism: Develop an understanding of workplace expectations,
etiquette, and appropriate language and presentation.

Critical Thinking & Problem Solving: Practice answering interview questions
that require though�ul responses, scenario-based thinking, and adaptability.

Goal Setting: Identify short-term and long-term career or job goals,
and the steps needed to reach them.

Feedback & Growth Mindset: Engage in peer review and constructive feedback
to improve documents and build interview confidence.

Digital Literacy: Learn how to navigate online job applications, write digital
resumes, and use email/LinkedIn for professional communication.

Time Management & Organisation: Understand how to prepare for deadlines,
interviews, and follow-up—essential for real-world job application processes.

Networking & Community Engagement: Connect with local employers and mentors,
building a sense of community and real-world insight into career pathways.


