
OLHC
Our Service Philosophy

Lorem ipsum

At Our Lady Help of Christians’ (OLHC) Outside School Hours Care (OSHC) we respect and follow the Y Ballarat‘s 
values – HONESTY, RESPECT, CARING and RESPONSIBILITY. We incorporate these values with our schools’ 
values – RESPECT, RESILIENCE, RESPONSIBILITY and together we strive to make the world a better place for 
children and young people. 

The Y has a big focus on Safeguarding children and young people, and we believe in creating a safe environment 
where children can grow and develop to the best of their abilities. We strongly promote inclusion and diversity and 
welcome families of all backgrounds and encourage respect for all cultures including Aboriginal and Torres Strait 
Islander peoples. We provide diverse resources in play as well as activities for extending knowledge and respect 
for everyone. We offer a welcoming space that is adaptable and inclusive of all children and young people.

• We plan and facilitate experiences that promote independence, individuality, creativity, self-esteem, and 
confidence in every child and believe that every child should have a voice and be listened to in matters  
that affect them.

• We provide a play-based program that focuses on the children’s needs, their interests and their age and 
encourages families to be involved in our programming process. We believe a program which offers a  
variety of experiences that are age appropriate and flexible helps support and enhance each child’s 
opportunity for growth and development. We understand the importance of learning through play.

• We welcome and encourage family participation in our program and are open to new ideas from families. 
We pride ourselves on building appropriate relationships with families and the children to best support 
them while in our care. We strive to provide regular communication between Educators and families, so we   
are all on the same page.  

• We aim to show respect for the environment and encourage children to value the world in which they live 
and consider sustainable practices. Our food scraps are kept each day, the children enjoy going and   
feeding them to the chickens that we have at our school. 

• Our educators have the appropriate education and training that is required when working with children, and 
regularly attend professional development to extend our own knowledge and practice. We are always striving 
for continuous improvement and believe in the power of learning.

• We comply with the National Law, National Quality Standards and the Education and Care Services National 
Regulations to ensure a complete approach to our service planning and reflecting. 

• We are guided in our practice by My Time Our Place – a framework for school age children, that facilitates the 
learning outcomes for all children and by our ethical responsibilities associated with the ECA Code of Ethics 
and the UN Rights of the Child.
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